Welcome to Robinson Buckley, specialist brokers to the
high net worth residential market.

About Us
Robinson Buckley was founded in 1977, to provide a first
class broking, insurance advisory and handling service
initially to the commercial sector. We are fully authorised
and regulated.
In November 2016 Robinson Buckley was acquired by the
well-established and like-minded local Insurance Broker,
Headley Insurance Services Ltd with offices in Alton,
Bournemouth and Godalming. Following the
acquisition, the Directors of Robinson Buckley
became Directors of Headley Group Limited and
our staff remain in Godalming with the name
Robinson Buckley continuing as a trading name of
Headley Group Limited.
We have a strong service ethic and this has
remained our focus since day one. It is our
commitment to all clients that this will not be
compromised.
We have now extended our services to the high net
worth residential sector, placing and administrating
insurance for high value homes and contents, including
specialist cover for fine arts, antiques and collections.
Simplicity is our aim, providing you with insurance that you
can understand and rely on plus peace of mind, safe in the
knowledge that your home and possessions are fully protected.

Prestige Home Insurance – High Net Worth
We offer a bespoke and comprehensive service to our high
net worth clients. If you have a high value home and
contents then you need to know that your insurance is
expertly arranged and with a claims service to match. You
will not expect to deal with a faceless, on-line organisation.
You will want to speak with informed experts, able to
discuss and give you advice on the best way to arrange
cover for your individual circumstances.
Robinson Buckley work with the best insurers in this
specialist area, to give you a cover tailored to your
individual requirements. We can help with appraisals
and valuations to ensure that your buildings,
contents and valuables are correctly stated. We also
work with specialists for fine arts, antiques, watches,
clocks and other collectables who can provide
valuations, restoration and repair work.

Quotations
For a quotation or cover please telephone to speak to one
of our advisers or complete our enquiry form in the back of
this brochure. Alternatively, if you find it more convenient,
you can complete our on-line enquiry form.

Claims
Claims handling and settlement is our priority. To suffer a
loss to your home or contents can be traumatic and
distressing as well as costly and we work alongside insurers
from first notification to ensure sympathetic, fair and
efficient handling of your claim. Throughout the entire
process you will be kept fully informed, with consultation
before any work or settlement is agreed.

Commercial
Our foundations were in the commercial market and we
have enjoyed over 30 years successful trading in this sector,
which is a testament to our uncompromising levels of
service. Since our early days we have worked with the most
highly regarded specialist commercial insurers, earning a
respected and enviable reputation within the market. We
work at local, national and international level dealing with
all classes of business including Property, Business
Interruption, Employer, Public and Products Liability, Motor
Fleet, Marine, Transit, Engineering, Computer, Aviation,
Bonding and Credit. Our clients range from Manufacturing,
Warehousing, Contracting, Boatyards and Marinas, Hauliers
and Hotels to name but a few.
If you are to ensure that your business is properly
protected, seeking expert help and advice is not just
prudent – it is essential.
For a quotation or report on your insurances, please
telephone and speak to one of our advisers.

6 Queen Street, Godalming,
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Robinson Buckley would like to thank Octagon Developments Ltd
for supplying the property pictures on the inside of this brochure.

